Mailin Lindved NS

. lindvedmailin@gmail.com
UX/UI Designer Linkedin

| am a trained UXer who drives personal satisfaction from growing Portfolio
people-first services. | thrive on putting all of the

necessary pieces of a service together. | easily communicate

results, envision ideas and | strive for concrete findings to help

accelerate decision-making.

Visma e-conomic - UX Designer Design Skills
Dec 2023 - Jan 2025, Copenhagen, Denmark Design Thinking & Agile
- Led the design and development of a scalable fintech payment Design Systems
Ul Libraries

solution, centralizing business data across 8 iterations to

enhance financial transparency and efficiency. Wireframing

Prototyping

+ Advocated for consistent digital communication, ensuring Interaction Design

seamless user flows that minimized cognitive overload and

improved transaction completion rates. software Skills

+ Conducted heuristic evaluations and concept validation, Figma
leveraging user insights to refine the product experience and Adobe Creative
align with the Scrum development team’s agile goals. Procreate

Dovetail
Sanders Stay ApS - UX Designer Maze
Aug 2022 - Nov 2023, Vedvaek, Denmark HTML & CSS

- Orchestrated UX/UI assignments to support the digital maturity MR L

of Sanders rental platforms maintaining the design library and
gathering company-specific to scale offers.

+ Streamlined operations by consolidating 10 channels into one
dashboard supporting over 100 worker’s daily tasks.

Lobyco - UX Designer
May 2021 - Jul 2022, Albertslund, Denmark

+ Led the design and development of the Samkaup App, enabling
the handling of 25,000 orders daily.

« Coordinated the concept development, testing, and delivery of
COOFP’s Partner Program.

« Contributed to the further development of Lobyco’s Admin
service umbrella.


https://www.linkedin.com/in/mailin-lindved/

Winefamly - UX Designer
Dec 2019 - May 2021, Copenagen, Denmark

« Conducted user research and journey mapping to enhance the
wine purchase experience for both first-time buyers and
regulars, improving overall user engagement.

+ Identified customer needs and introduced personalized digital
services, optimizing product discovery and checkout flows,
contributing to a conversion rate increase to 3-4%.

« Enhanced warehouse asset management by refining the admin
tool, integrating wine profiles with customer purchase history,
which helped boost retention rates to approximately 30-40%,
increasing repeat purchases and customer loyalty.

Co-Creators Consulting - Service Designer
Feb 2018 - Jul 2018 Copenagen, Denmark

+ Applied Design Thinking principles in a maritime project, leading
expert interviews and user testing to refine usability and
functionality.

« Collaborated cross-functionally to synthesize user insights,
identifying key pain points in maritime operations and informing
solution design.

« Developed a comprehensive product strategy, bridging technical
specifications with user personas to ensure seamless alignment
between system capabilities and end-user needs.

MSc. service system design
2016 - 2019 - Aalborg University, Copenhagen, Denmark

BA. Digital Concept Development
2013 - 2014 - KEA ,Copenhagen School of Design and Technology

AP Degree. Multimedia Design and Communication
2011 - 2013 - KEA, Copenhagen School of Design and Technology

AP Degree Accountancy and Finances
201 - 2013 - Technical School of Accountancy, Las Tunas, Cuba

User research

A/B Test

Usability audits
Heuristic evaluations
Documentation

Industry knowledge
Analytical thinking
Concept Development
Strong visual & aesthetic
eCommerce Tactics
Data Visualization
Creative Problem Solving
Fintech tactics

Scrum & Agile

Project Management

Language

English - Fluent
Danish - Good work
knowledge

Spanish - Native



